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HOW TO CITE A HUMAN BOOK
The following examples show how to cite a human book in each of Augustana’s citations styles. These examples provide guidelines, but

we highly recommend that you consult the complete manual for each style’s detailed explanations and additional examples.

Need Help? Email augustana.reference@ualberta.ca, and confirm with your professor that you can cite human books in your research.

MLA
Used in Classics, Crime 
& Community, Drama, 
English, French, German, 
Music, Philosophy, 
Religious Studies, 
Scandinavian Studies, 
Sociology

Interview
(See sec 5.7.7, MLA
Handbook)

Personal Communications
(see sec. 6.20, APA Manual)

Interviews & personal
communications
(see sec. 14.218 and 15.48, Chicago 
Manual)

Interviews & personal
communications
(see sec. 14.218, Chicago Manual)

Personal communications
(see sec. 29.3.7.15.3, CSE Manual)

Interviews and Personal 
Communications
(see sec. 17.6.3, Turabian manual)

Personal
Communications
(See p. 316, ACS Style Guide)

Interview
APA states “Because they do not 
provide recoverable data, personal 
communications are not included 
in the reference list. Cite personal 
communication in text only. Give the 
initials as well as the surname of the 
communicator, and provide as exact date 
as possible”. (APA, 2009, p. 179)

Reference List
Reference list entries are unneeded for 
interviews and personal communications, 
though each person cited must be fully 
identified elsewhere in the text.

Bibliography
Unpublished interviews are best cited in 
text or in notes.

Reference List
CSE recommends placing references to 
personal communications such as letters, 
conversations, lectures, and presentations 
within the running text, not as formal 
references.

Bibliography
Turabian advises against including these 
in your bibliography. The footnote or 
endnote is sufficient.

Literature Cited
Smith, J. T. Augustana Campus,
University of Alberta, Camrose, AB.
Personal communication, 2005.

Citations in text
J.T. Smith (personal communication, 
February 24, 2010) stated that government 
sponsored resources for the homeless in 
Alberta have deteriorated significantly 
since 2001.

Parenthetical citations
Government sponsored resources for the 
homeless in Alberta have deteriorated 
significantly since 2001 (J.T. Smith, 
personal communication, February 24, 
2010).

Text citations
(Jennifer Gustafson, interview)

Notes
 19. Jennifer Gustafson (president,
Wetaskiwin & District Chamber of
Commerce), interview by author. Camrose, 
AB, February 18, 2011.

In-text references
(2011 conversation between J Mickelson 
and me; unreferenced)

Notes
 28. John Smith, interview by author, 
Camrose, AB, February 24, 2010.

Numbered reference
Smith13

Parenthetical reference
(Smith, 2005)

Works Cited
Smith, Sarah. Personal interview. 27 Jan. 

2014.

Parenthetical references
(Smith)

(page numbers not available)

Style Source Type Reference List In Text (or Notes)

APA
Used in Management, 
Physical Education, 
Psychology

Chicago
(Author-Date)
Used in Economics, 
History, Political Studies

Chicago
(Notes-Bibliography)
Used in Economics, 
History, Political Studies

CSE
Used in Biology, 
Environmental Studies, 
Geography, Physics

Turabian
Used in Art

ACS
Used in Chemistry
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